INTOUCH
INSIGHT

To: British Columbia Securities Commission
Alberta Securities Commission
Ontario Securities Commission
TSX Venture Exchange

And to: MNP LLP
BDO Canada LLP

Re: Notice of Change of Auditor pursuant to National Instrument 51-102

Intouch Insight Ltd. (the “Corporation”) wishes to advise that the Corporation’s auditor MNP
LLP (“MNP”), has resigned effective May 5, 2022 at the request of the Corporation. The
Board of Directors of the Corporation resolved on May 5, 2022, that BDO Canada LLP (“BDO”)
be appointed as successor auditor to fill the vacancy in the position of auditor of the
Corporation.

The resignation of MNP and the appointment of BDO have been considered and approved by
the Corporation’s Audit Committee and Board of Directors. The Corporation’s Audit
Committee has reviewed the documents relating to the change of auditor.

There have been no reservations or modified opinions contained in the audit reports of MNP
for the two most recently completed fiscal years ended December 31, 2020 and 2021 and
any prior period. There are no reportable events (as defined in National Instrument 51-102)
between the Corporation and MNP, and there have been no qualified opinions or denial of
opinion of MNP.

Dated in Ottawa, Ontario, effective this 5™ day of May, 2022.

Intouch Insight Ltd.

C D>s—

Cathy Smith, CPA, CA

CFO
csmith@intouchinsight.com
613-270-7916
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