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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain
Officers; Compensatory Arrangements of Certain Officers.

On October 9, 2025, Shopify Inc. (the “Company” or “Shopify”), a founder-led commerce company, announced
the appointment of Jessica Hertz as the Chief Operating Officer (“COQ") of the Company, effective October 9,
2025.

Prior to her appointment as COO, Ms. Hertz, age 43, served as Shopify's General Counsel and has been with the
Company since 2021. As General Counsel, Ms. Hertz oversaw Shopify's global legal, communications, policy,
talent, and trust teams. Prior to joining Shopify, Ms. Hertz held roles in the White House and previously served
in positions at Facebook and at the law firm of Jenner & Block LLP. Ms. Hertz holds a J.D. from the University of
Chicago Law School and an A.B. from Harvard College.

There are no arrangements or understandings between Ms. Hertz and any other person pursuant to which Ms.
Hertz was appointed as COO of the Company. There are no family relationships between Ms. Hertz and any
director or executive officer of the Company, and she has no direct or indirect material interest in any
transaction required to be disclosed pursuant to Item 404(a) of Regulation S-K.
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